
 

 

 

Building a Learning Legacy 
 

Advice Notes: A perfect day at the museum 

 
When planning and delivering learning activities for schools, it is important to be clear about 

what a school is expecting from its visit and what you intend to deliver in terms of learning. 

This requires understanding the national curriculum, the specific needs of the school, the 

practicalities of working in partnership with schools and a clear understanding of your 

organisational capacity. During year’s one and two of the Building a Learning Legacy project 

in Wales in 2008 and 2009, GEM brought teachers and heritage education professionals 

together to give their thoughts on “a perfect day at the museum” for schools. Here are 

some of the key issues they addressed. 

  

Introduction 

When you start thinking about working with schools, you have to consider the various 

stakeholders involved and ensure that to the best of your ability you are providing benefits 

for them all. The main stakeholders in any heritage education programme are: the learners 

(school children), the teachers and the museum and its staff. Each of these groups has their 

own needs: 

• Children – sense of adventure, an opportunity to use their imagination, a hands-on 

experience 

• Teachers – a safe environment for the children, inspired and excited children, a low 
workload 

• Museum – minimal additional workload, an enhanced reputation, a return on activity 

investment 

  

It is vital that organisations do not seek to over-deliver and manage carefully expectations of 

what they can offer. It is far better to deliver less but of a high quality than more of a 

dubious quality. 

  

The importance of museum learning 

Museums and other heritage organisations unquestionably enrich the learning experience of 

young people. Teachers cited a number of reasons they chose to plan heritage learning 

experiences for the young people they taught: 

• Expertise in particular areas where teachers may only have general knowledge 

• The availability of specialist artefacts, resources etc 

• A fresh perspective on a topic 

• A hands-on learning experience 

• Bringing the past to life through first hand representation 

• Cross-curricular learning 

• A direct, real-life experience for young people – experiential learning can stimulate 

interest and curiosity and engage children in their learning to a greater extent 

• Connection with Curriculum Cymreig by introducing young people to the historical 

and cultural characteristics of Wales 

• Facilitate primary/secondary bridging 

• Learning about the environment 

  



It is also important to remember that the benefits of heritage learning are not just in the few 

hours the young people spend at your organisation. The whole visit including the planning 

information about cost and coach travel and follow up after the event can all be used by a 

teacher to support the children’s learning. 

  

Marketing to schools 

There is no commonly-accepted and faultless method of marketing heritage learning 

experiences to schools, but there are some general tips which might help when planning 

how to attract school groups. 

  

When to send information to/contact a school 

Generally-speaking schools are deciding on visits for the term at the beginning of each term, 

so information on potential sites/visits needs to be with them in advance. In some cases, 

schools are planning visits for the full academic year so anticipate the schools needs if 

possible and send information which might be relevant to work they are planning up to a 

year in advance. 

 

Heritage organisations shouldn’t assume that schools are aware of them even if they are 

local. Fliers get thrown away, so phoning the school, talking to teachers directly and building 

relationships is crucial. 

  

Who to contact 

In busy school environments, it is important to target mail shots and information at the right 

person. In many primary schools, the best point of contact is the subject coordinator. But if 

your organisation offers learning that clearly crosses a number of subjects, you might also 

send your information to the head teacher, who can then disseminate it to the relevant 

individuals. 

 

Secondary schools are larger and teachers and timetables are stretched. It is advisable to 

send materials to subject heads rather than to head teachers, deputy head teachers or 

school secretaries who have enough to deal with already. 

  

Where else to advertise 

Many local authorities have marketing and tourism schemes which market learning activities 

at tourist sites in their county. Many schools will pay to get access to this information, so it 

is worth ensuring that your organisation and its learning services are registered with the 

local authority tourism marketing service. 

  

Planning a visit 

Information for schools 

A website is particularly useful for providing information and also for marketing your 

learning services to schools. If the website can be child-friendly and so be used as part of the 

learning that supports a visit, this is very beneficial. 

  

Organisations should try and provide an information pack to schools who have booked to 
visit. The pack should include all key information about planning the visit including advice on 

child/adult ratio for the visit, who will be responsible for the educational activities during the 

visit, timings, what facilities are available i.e. cloakroom, lunch etc. 

  

The organisation should also be clear about how it deals with access needs. For example, 

how will an organisation be able to deal with children with special educational needs (SEN) 

  



Teachers also appreciate an opportunity to visit a site before they bring the children along. 

  

Working together 

The museum staff and the teacher should be in close contact prior to the visit (by phone 

and/or email) in order to plan the experience effectively and tailor it if necessary. Ideally, the 

organisation should have a booking form and keep records of all their communication with 

the school group. 

  

The museum needs to ask the teacher how much the children know? What are the 

children’s learning styles? What are the children’s abilities? What, if any, are the learning 

objectives for this visit? Teachers need to know exactly how a learning activity will benefit 

their teaching and their children – how does it relate to the curriculum? What skills will the 

children learn? 

  

If there are any last-minute changes on the part of the museum, every effort should be made 

to inform the school of them. 

  

Risk assessments and safety  

Teachers require a safe environment in which to plan a learning experience beyond the 

classroom. All organisations should provide relevant information to schools to help them 

complete risk assessments for their visit. All safety information and procedures need to be 

up to date and made available to visiting groups. This includes a child protection policy, risk 

assessment information or risk assessments, published accident levels and access statements 

etc. The appropriate CRB-checks should also be in place for individuals working with 

children. There should be a qualified first aider to hand, whether from the organisation or 

the school. 

  

About activities  

When planning and developing learning programmes and activities for schools, a heritage 

organisation should always endeavour to trial ideas before implementing them. In addition, 

pricing in the local area should also be researched to ensure that activities offered are 

competitive. It is also very worthwhile planning and developing resources and activities in 

consultation with teachers (GTCW, Careers Wales (Education Business Partnership) are 

both sources of funding for getting teachers out of school to participate in such consultation 

activities).  

  

Each visit should be structured clearly in terms of timing and staff allocation and all staff on 

site should be aware of the visit. 

  

It is not always possible to plan activities that suit every learner, but there are some 

methods of delivering learning which most teacher regard favourably: 

• Visual, auditory and kinaesthetic approaches are important 

• Less emphasis on writing 

• Activities need to be structured and relevant 

• Skills-based learning is crucial e.g. research skills, thinking skills, exploration, 
problem-solving, discussion, questioning and drawing conclusions. It is important that 

children are not spoon-fed information, but prompted to discover things themselves. 

Ideally, staff should be trained in basic questioning skills when working with 

educational groups. 

• Give young people an opportunity to use their imaginations and stimulate their sense 

of adventure by setting challenges, specific tasks and introducing new environments 

• Give the young people something to take back to school  



• Worksheets should only be used if they genuinely enhance the learning. For some, 

particularly more able pupils, they can distract from the learning. Some children are 

able to just identify from the setting the answers to the questions on their sheets, 

without really engaging with the information and the objects around them. 

• Having actor/interpreters or adults in role and/or in costume is extremely effective 

way of stimulating children’s imaginations. 

• The learning should be age specific and ability specific – the school and the 

organisation should ensure that this information is shared before the learning 

experience is planned 

• The content and nature of the activities offered should be what can’t be provided in 

school  

• (but often it is a good idea to use teaching methods which young people have 

experienced before, in order to maximise their learning)  

• Create an enjoyable experience all round (including the staff) – the way learning is 

provided is as important as what learning is provided 

• Tailor the experience to learners – make it distinct from what is offered to general 

visitors 

  

The National Curriculum 

Schools must ensure that learning that takes place outside the classroom also delivers on 

curriculum requirements and enhances young people’s learning.  

 

Organisations should familiarise themselves with the following key curriculum areas: 

  

The Foundation Phase and KS 1 - This covers 3-7 year olds in Wales and incorporates seven 

areas of learning. 

 

KS 2, 3, 4, 5 (GCSE) – The national curriculum has been revised throughout including the 

Foundation Phase and through to KS5. It is based largely on the Skills Framework, which 

puts a renewed emphasis on skills-based learning and has reduced the amount of content 

children need to cover in their studies, preferring that they study less in more depth and in 

a more analytical way.  

 

Welsh Baccalaureate – The Welsh Baccalaureate can be studied from 14-19 and will often 

be studied alongside existing qualifications such as A-levels, GCSEs, NVQs etc. It 

incorporates broader learning experiences and covers four main areas: key skills; Wales, 

Europe and the World, work related education, personal and social education. 

  

After the visit 

The learning experience should not stand alone, but schools and organisations should work 

together to support the experience before and after a visit or activity takes place. Also, the 

experience should be part of a long-term learning plan, not a visit for the sake of it. 

  

Teachers value some support from your organisation in continuing and consolidating the 

children’s learning after the visit. You might consider putting some learning activities on 
your website or visiting the school after their learning experience. 

  

An organisation should always seek to gather feedback on schools experiences – from 

teachers and pupils (think about using Generic Learning Outcomes to structure this 

evaluation). This will provide the organisation with information that will enable them to 

develop learning activities to further meet the needs of young people. 

  



Further source of information 

Out of Classroom Learning – produced by the Welsh Assembly Government, this 

document aims to encourage young people to learn through the natural environment and 

cultural heritage. 

 

http://wales.gov.uk/topics/educationandskills/publications/guidance/outofclassroomlearning/?lang=en

