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GEM Conference 2021 – Call for Papers 
Online 

Wednesday 8 to Friday 10 September 2021 

 

The Future of Museum and Heritage Learning 
Learning from the challenges and innovations of lockdown 

 

Call for GEM Member Presentations and Workshop proposals 
 

 

 

1 Introduction 

The GEM annual conference is the landmark CPD event of the year for heritage learning in the UK. 

Through a combination of inspiring keynotes and practical sessions, GEM conference provides delegates 

with new ideas, original solutions and strengthened networks. We build a participatory space, by GEM 

Members, for GEM Members, uncovering new pathways and shining a spotlight on best practice and 

cutting-edge developments. GEM conference is a great opportunity to connect with the fantastic 

heritage learning community, sharing our challenges and celebrating our innovations.   

 

This year we are facing the significant challenge of the ongoing COVID-19 pandemic, and adapting 

conference to ensure it is safe, accessible and compliant with UK restrictions. The conference will 

primarily take place online this year, with some optional in-person elements taking place in regions / 

nations around the UK.  

 

We are always proud of the uniquely friendly, supportive and positive environment of GEM conference 

and are determined for that to continue in this online format. Throughout the three days we’ll be 

providing opportunities to share stories, network with sector colleagues, and reconnect with the 

philosophy of what we do. All of this will be underpinned by practical takeaways and support for 

individuals and organisations seeking to move forwards in a new world. 

 

 

 

Deadline for proposals: Monday 21 June 2021 
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2 Key information 

• Dates: Wednesday 8 to Friday 10 September 2021 

• Venue: Online, with optional in-person regional / nation activities 

• Theme: The Future of Museum and Heritage Learning; Learning from the 

challenges and innovations of lockdown 

• Sessions: Workshops and GEM member presentations/ case studies 

 

Closing date: The closing date for applications to present a workshop or GEM member 

presentation / case study session is Monday 21 June 2021. 

 

3 Conference theme 

The Future of Museum and Heritage Learning 

Learning from the challenges and innovations of lockdown 

 

The Future of Museum and Heritage Learning will explore how learning and participation has had to 

adapt throughout prolonged closures during 2020 and 2021 and seeks to highlight how the sector can 

come back stronger by learning from our experiences.  

The impact of the Covid-19 pandemic has encouraged the sector to pivot and provide increased learning 

opportunities by delivering programmes and resources like socially distanced learning opportunities, 

webinars and videos, digital resources and more… The work of museum and heritage education 

professionals to respond and reimagine cultural engagement during a pandemic inspires and informs 

the future as we navigate the learning landscape. 

The conference will reflect on the challenges faced by learning teams and the sector more broadly and 

share the innovative approaches GEM Members have taken to overcome them. Sessions will explore 

how museums and heritage sites have adapted their learning and engagement with the public since 

Spring 2020 and empower learning professionals to navigate a new digital, ‘post-COVID’ world. 

Ultimately, Conference 2021 will be an opportunity for GEM Members, both individual and 

organisational, to connect and learn together again. 

GEM Conference 2021 will explore the future of museum and heritage learning, focusing on future 

developments and areas of focus for example digital innovation, sustainable development, social justice, 

anti-racism, accessibility, and representation. 

Taking part in The Future of Museum and Heritage Learning will be invaluable to anyone working in 

museums, heritage and cultural learning in organisations of any size. Please join us as we look forward 

to what comes next, connecting and learning together to spark inspiration and build a stronger heritage 

learning sector. 
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4 Session details 

Through a combination of inspiring keynotes and practical sessions, GEM conference provides delegates 
with new ideas, innovative solutions and strengthened networks. We build a participatory space, by 
GEM Members, for GEM Members, so we are pleased to launch our call for papers, inviting you to 
contribute a session and share your work.  

 
We have a range of session types, the main characteristics of which are given below: 

 
We are looking for proposals for workshops and GEM member presentations for this year’s GEM 
conference.  Sessions will take place online, likely on zoom.  

 
GEM member presentations / case studies: These presentations are fifteen-minute case studies 
presented by GEM members in a plenary session consisting of 3-4 presentations.  They are an 
opportunity for delegates to share what is happening at the chalk-face. You need to be a GEM 
member to present a member presentation, however, we welcome non-members to join at the 
same time as applying.   

 
Workshops: These sessions are submitted by contributors. They are hands-on and for a smaller 
group of 25 delegates or less.  Although the presenter may give a very short presentation, for 
most of the session the delegates should be actively participating.   Each workshop should be 
relevant to the conference theme, and are an opportunity to share practical skills and learnings.  

 
Please note that all timings are provisional and are subject to change. 

 
Accessibility and inclusion 
In 2019 we worked with the Disability Collaborative Network for Museums CIC (DCN) to ensure we ran 

an accessible event in respect to physical, sensory and cognitive access. GEM would like to ensure that 

despite being predominantly online our conference continues to be as accessible as possible. We would 

like to invite anyone to present at GEM conference, and would encourage you to incorporate different 

learning styles into your session. We will shortly be publishing more information about conference 

accessibility, but if you need any additional support or features in order to deliver a session, please don’t 

hesitate to get in touch with jessica@gem.org.uk and we will ensure this is provided. It will in no way 

affect your application. 

 

5 How to apply 

To submit a session proposal to GEM conference: 

• Think about the conference theme; what you can offer and how you would like to approach it. 

• Fill in a proposal form by following the link on the GEM Conference 2021 webpage 

• Submit your completed proposal form and session plan by Monday 21st June 2021. 

 

6 How will GEM choose? 

The GEM conference committee will carefully consider all applications and decide the final selection 

using the criteria below to build a varied and engaging programme.  The conference team hopes to be 

able to inform applicants of the committee’s decision by Thursday 8th July 2021. 
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The conference committee will take the following into account: 

• Relevance to the conference theme (if a breakout or workshop). 

• How well the proposal meets the session requirements as detailed in section 4. 

• Quality of the proposed session. 

• Usefulness of learning outcomes. 

• Innovativeness of the session content. 

• Level of CPD opportunity for the presenter. 

• How recently the proposed topic aired at conference. 

 

We would love to hear proposals from practitioners at any career level and we welcome new speakers, 

emerging professionals, and a diversity of speakers and presenters 

 

7 Practical notes 

The GEM conference committee will support speakers in the lead up to conference and on the day they 
present, with technical and practical assistance, access guidelines, and any questions speakers have. 

 
We ask speakers to produce summaries of their sessions for the conference proceedings in GEM’s 
annual Journal of Education in Museums and the GEM website.   

 
For your proposal you will need to provide:  

• Your profile photo and a short professional biography (100 words max) to appear on the website 
and conference programme. 

• A lead image to accompany your workshop or GEM member presentation/ case study title to 
appear on the website and conference programme. 

• A short description of your workshop/ GEM member presentation/ case study (100 words max) 
• Any resources, links to appear on the GEM conference website and in the conference 

programme. 

 
We prefer to have copies of PowerPoint presentations, videos, slides, etc. in advance to make sure all 
technical aspects will work smoothly on the day, and to be able to share materials with any delegates 
who need to see them beforehand.   We hope to make as many resources as possible from the 
conference available after the event on the website, so please also provide us with all resources you are 
happy to share, and inform us if you do not wish your presentation/materials to be uploaded onto the 
website. Please let us know if your workshop or presentation will require participants to pre-prepare 
materials for use during the session. 

 
Many thanks in advance for submitting your proposal. We look forward to reading them and will be 
touch soon. 

 
Best wishes 

 
The GEM Conference 2021 Team 
 


