
 
 

 

 
Job Description 
 
 

Job title GLAM Community Engagement Officer  

Division Gardens, Libraries and Museums (GLAM) 

Department  GLAM Divisional Office 

Location GLAM Divisional Office, Partnership and Engagement Team 

Grade and salary Grade 7: £33,309 – £40,927 per annum 

Hours Full-time 

Contract type Fixed term contract for 12 months 

Reporting to Head of Audience and Engagement Support, GLAM 

Vacancy reference 158419 

Additional 
information 

The post will be administratively located at the Oxford University Museum of 
Natural History 

Applications 
Application via the University recruitment portal only. Please visit 
https://my.corehr.com/pls/uoxrecruit/erq_jobspec_details_form.jobspec?p
_id=158419 and click the ‘Apply Now’ button. 

 
 
Overview of the role  
We are looking for an experienced community engagement practitioner with a track record in 
developing and sustaining successful relationships with local and regional communities, with a particular 
focus on under-represented and marginalised groups, and inclusive working practices.  
 
Working with colleagues across all six GLAM institutions (seven sites), you will be responsible for 
developing mutually beneficial relationships between GLAM, local community groups and other (e.g. 
health or educational) organisations as part of the Community Engagement Team. The team works to 
engage with groups who have little or no previous interaction with the GLAM institutions. More 
information can be found on our website: https://www.glam.ox.ac.uk/home.  
 



 
 

The successful candidate will be self-motivated and have expertise and enthusiasm for 
community/public participation in in arts, heritage, and culture. With demonstrable experience of 
working with a range of local stakeholders, local and national networks using a range of engagement 
techniques/methodologies (especially people-centred, collaborative, co-creation engagement), the post 
holder will have the opportunity to lead on shaping pioneering work within GLAM. The work will require 
strong organisation, decision-making and communication skills, and the ability to work independently. 
 
As a key part of the Community Engagement Team the successful candidate will use their specialist 
knowledge and skills to support, mentor (where appropriate) and lead colleagues at the GLAM venues 
to design and deliver workshops, programmes and projects, focusing mainly on adult and 
intergenerational community groups, as well as devising strategies for GLAM to develop regional and 
national initiatives on behalf of funders such as Arts Council England. A key part of this work is working 
with Community Connectors, a recently-formed, locally-based team of skilled practitioners helping 
GLAM deliver on its commitment to socially engaged and equitable practice through specific projects.  

In addition, the post holder will have a role in representing the work of GLAM in community 
engagement to the wider sector, and in forming collaborative partnerships with local, regional, national 
and international organisations.  

The role is for 12 months, sits within the central GLAM Divisional Office and is line managed by the Head 
of Audience and Engagement Support.  
 
 
Responsibilities   
 
The post-holder will work with local community and third sector organisations, delivery partners, and 
GLAM institutions to manage the development, planning and delivery of community engagement 
programmes with/by/and for communities. This includes regular outreach, advising on inclusive 
approaches within departmental projects, supporting GLAM institutions in events, activities and 
exhibitions, supporting visits to GLAM institutions and externally funded projects.  

Relationship Building and Activity Development  

• Develop lasting and mutually beneficial relationships with community groups and organisations 
within Oxford and Oxfordshire, particularly under-represented, marginalised and at-risk groups.  

• Consult with community partners and GLAM institutions to develop GLAM-wide projects and 
best practice. 

• Build relationships with a range of external stakeholders and organisations including the City 
Council, County Council, local groups, and other cultural organizations. This includes 
coordinating activities within an externally funded project (‘Reconnect’) that seeks to develop a 
social prescribing network within Oxfordshire. 

• Develop activity sessions for community organisations and partners within the GLAM 
institutions (online or in person) to foster a collaborative and consultative culture between 
GLAM staff, researchers across the University’s Academic Divisions, community groups and 
organisations.  



 
 

• Take a leading role in facilitating GLAM-based and outreach sessions, including logistical 
arrangements such as venue booking, marketing and registration, etc. Some evening or 
weekend working may be required.  

• Advocate for GLAM institutions within community organisations and audiences and in turn 
advocate for community needs and priorities within GLAM institutions. 

• Support programmes and projects equitably across all GLAM sites, adapting the mode of 
engagement to the unique opportunities offered by each institution. 

• Manage volunteers, as required. 
• Support internal and external funding applications. 

 

Administration, Reporting and Compliance 

• Management and coordination of select projects, including budget oversight. 
• Plan and undertake evaluation and impact assessment.  
• Prepare reports and data for reporting to internal and external stakeholders such as the GLAM 

Board and Arts Council England.  
• Draft marcomms and promotional materials, and work with communications colleagues in the 

Divisional Office, departments and the Public Affairs Directorate. 
• Set up contracts and workflows for freelance artists, designers or other consultants working within 

community engagement projects. 
• Ensure all activities and processes comply with policy and best practice with respect to safeguarding, 

GDPR and protection protocols including compliance especially where vulnerable groups are 
concerned and in relation to lone working. 

• Ensure additional Health & Safety relating to lone working and vulnerable people is considered and 
risks reduced accordingly. 

• Provide guidance and CPD to colleagues, researchers and the wider sector on best practices for 
community engagement.  

• Keep up to date with good practice in community learning and maintain awareness of issues within 
this field. 

• Disseminate ideas, resources, and recommendations for good practice at local, regional, national 
and international level through conferences, presentations or other knowledge exchange channels 

• Undertaking other duties from time-to-time and as may be reasonably required to support the 
Division’s activities.  
 

 
 
Selection criteria 

Essential Selection criteria  

We expect the successful candidate will fully or partially meet most of these criteria.  

1. Demonstrable experience of successfully building collaborative, mutually beneficial relationships 
between different groups of people and organisations through creative approaches. 



 
 

2. Experience of working directly with local Oxford communities and organisations to deliver 
activities, particularly for/with under-represented, marginalised or at-risk groups. 

3. Experience of partnership working to create real change in inclusivity, equity and /or access. 
4. Demonstrable awareness of the needs and barriers facing under-represented and marginalised 

community groups. 
5. Strong organisational skills with the ability to create plans to deliver activities on time, within 

the agreed budget and scope. 
6. Excellent written, verbal and interpersonal communication skills, with ability to work with a 

range of individuals from diverse community groups to specialists and senior researchers. 
7. Proactive approach to time and workload management, working with minimal supervision. 
8. Ability to work independently and on your own initiative and as part of a team. 
9. Enthusiasm for heritage and the arts with a desire to learn more. 
10. Current, clean driving licence. 

Special Requirements: 

11. Willing to have an Enhanced Criminal Records Bureau disclosure. 
12. Able to assist with transporting and setting up equipment. Manual Handling training will be 

given. 

Desirable selection criteria  

Meeting these criteria are not essential to be successful. Any one criterion fully or partially met would be 
advantageous.  

13. Experience of delivering activities in an arts, heritage, health or educational setting. 
14. Experience of working in a university 
15. A degree or equivalent qualification in lifelong learning, education, museum studies or other 

relevant subject 
16. Experience of devising educational programmes and resources.  
17. Experience of handling cultural material (e.g., objects, documents and photographs) 

 

About the University of Oxford  

Welcome to the University of Oxford. We aim to lead the world in research and education for the 
benefit of society both in the UK and globally. Oxford’s researchers engage with academic, commercial 
and cultural partners across the world to stimulate high-quality research and enable innovation through 
a broad range of social, policy and economic impacts.  

We believe our strengths lie both in empowering individuals and teams to address fundamental 
questions of global significance, while providing all our staff with a welcoming and inclusive workplace 
that enables everyone to develop and do their best work. Recognising that diversity is our strength, vital 
for innovation and creativity, we aspire to build a truly diverse community which values and respects 
every individual’s unique contribution.  



 
 

While we have long traditions of scholarship, we are also forward-looking, creative and cutting-edge. 
Oxford is one of Europe's most entrepreneurial universities and we rank first in the UK for university 
spinouts, and in recent years we have spun out 15-20 new companies every year. We are also 
recognised as leaders in support for social enterprise. 

Join us and you will find a unique, democratic, and international community, a great range of staff 
benefits and access to a vibrant array of cultural activities in the beautiful city of Oxford.  

For more information, please visit https://www.ox.ac.uk/about/organisation 

About the Gardens, Libraries and Museums (GLAM) Division 

Oxford University’s Gardens, Libraries and Museums (GLAM) contain some of the world's most 
significant cultural and scientific collections. GLAM is a division within the University, which comprises: 
the Ashmolean Museum of Art & Archaeology, Bodleian Libraries, Botanic Garden & Harcourt 
Arboretum, Museum of the History of Science, Museum of Natural History and the Pitt Rivers Museum.  

The Gardens, Libraries and Museums are integral to the delivery of the University’s strategic aims of 
teaching, research and widening participation. They also embody the public face of the University, 
representing the front door to the wealth of knowledge and research curated by and generated at 
Oxford. Collectively they welcome approximately 3.2 million visitors each year. For more information, 
visit www.glam.ox.ac.uk 

The academic departments of the University are divided into four divisions: Humanities; Mathematical, 
Physical and Life Sciences; Medical Sciences; and Social Sciences. GLAM’s collections and staff have 
strong connections with all of the academic divisions. 

The GLAM Divisional Office, which is led by the GLAM Divisional Secretary & Chief Operating Officer, 
comprises five teams who deliver services and support across the division. They include Assessment & 
Evaluation, Communications & Marketing, IT, Partnerships & Engagement, and Research & Impact.  

 

 

Important information for candidates 

Standard checks 

If you are offered the post, the offer will be subject to standard pre-employment checks. You will be asked 
to provide: proof of your right-to-work in the UK; proof of your identity; and (if we haven’t done so 
already) we will contact the referees you have nominated. You will also be asked to complete a health 
declaration so that you can tell us about any health conditions or disabilities for which you may need us 
to make appropriate adjustments. 



 
 

Please read the candidate notes on the University’s pre-employment screening procedures at: 
https://www.jobs.ox.ac.uk/pre-employment-checks   

 

Data Privacy 

Please note that any personal data submitted to the University as part of the job application process will 
be processed in accordance with the GDPR and related UK data protection legislation. For further 
information, please see the University’s Privacy Notice for Job Applicants at: 
https://compliance.admin.ox.ac.uk/job-applicant-privacy-policy. The University’s Policy on Data 
Protection is available at: https://compliance.admin.ox.ac.uk/data-protection-policy.  
 

The University’s policy on retirement 

The University operates an Employer Justified Retirement Age (EJRA) for all academic posts and some 
academic-related posts. The University has adopted an EJRA of 30 September before the 69th birthday 
for all academic and academic-related staff in posts at grade 8 and above. The justification for this is 
explained at: https://hr.admin.ox.ac.uk/the-ejra  
 
For existing employees, any employment beyond the retirement age is subject to approval through the 
procedures: https://hr.admin.ox.ac.uk/the-ejra  
 
There is no normal or fixed age at which staff in posts at grades 1–7 must retire. Staff at these grades 
may elect to retire in accordance with the rules of the applicable pension scheme, as may be amended 
from time to time.  
 

Equality of opportunity 

Entry into employment with the University and progression within employment will be determined only 
by personal merit and the application of criteria which are related to the duties of each post and the 
relevant salary structure. In all cases, ability to perform the job will be the primary consideration. No 
applicant or member of staff shall be discriminated against because of age, disability, gender 
reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, or 
sexual orientation. 



 
 

Benefits of working at the University 
Employee benefits 

University employees enjoy 38 days’ paid holiday, generous pension schemes, travel discounts, and a 
variety of professional development opportunities. Our range of other employee benefits and discounts 
also includes free entry to the Botanic Gardens and University colleges, and discounts at University 
museums. See https://hr.admin.ox.ac.uk/staff-benefits  
 

University Club and sports facilities 

Membership of the University Club is free for all University staff. The University Club offers social, 
sporting, and hospitality facilities. Staff can also use the University Sports Centre on Iffley Road at 
discounted rates, including a fitness centre, powerlifting room, and swimming pool. See 
www.club.ox.ac.uk and https://www.sport.ox.ac.uk/.  

Information for staff new to Oxford  

If you are relocating to Oxfordshire from overseas or elsewhere in the UK, the University's Welcome 
Service website includes practical information about settling in the area, including advice on relocation, 
accommodation, and local schools. See https://welcome.ox.ac.uk/ 
There is also a visa loan scheme to cover the costs of UK visa applications for staff and their dependents. 
See https://staffimmigration.admin.ox.ac.uk/visa-loan-scheme  
 

Family-friendly benefits 

With one of the most generous family leave schemes in the Higher Education sector, and a range of 
flexible working options, Oxford aims to be a family-friendly employer. We also subscribe to the 
Work+Family Space, a service that provides practical advice and support for employees who have caring 
responsibilities. The service offers a free telephone advice line, and the ability to book emergency back-
up care for children, adult dependents and elderly relatives. See https://hr.admin.ox.ac.uk/my-family-
care Childcare  
The University has excellent childcare services, including five University nurseries as well as University-
supported places at many other private nurseries. 
For full details, including how to apply and the costs, see https://childcare.admin.ox.ac.uk/  

Disabled staff 

We are committed to supporting members of staff with disabilities or long-term health conditions. For 
further details, including information about how to make contact, in confidence, with the University’s 
Staff Disability Advisor, see https://edu.admin.ox.ac.uk/disability-support  



 
 

Staff networks 

The University has a number of staff networks including the Oxford Research Staff Society, BME staff 
network, LGBT+ staff network and a disabled staff network. You can find more information at 
https://edu.admin.ox.ac.uk/networks  

The University of Oxford Newcomers' Club  

The University of Oxford Newcomers' Club is an organisation run by volunteers that aims to assist the 
partners of new staff settle into Oxford, and provides them with an opportunity to meet people and 
make connections in the local area. See www.newcomers.ox.ac.uk.  
 
  

 


